Costs and Limitations of Certi.fied Health IT

Capability

Description of Capability

Costs or Fees

Types of costs or fees that a user
may be required to pay to
purchase, license, implement,
maintain, upgrade, use, or
otherwise enable and support the
use of the implementation or use
of the capability -OR- in
connection with the data
generated in the course using the
capability

Contractual Limitations
Limitations of a contractual
nature (including developer
policies and other business
practices) that a user may
encounter in the implementation
or use of the capability -OR- in
the connection with the data
generated in the course of using
the capability

Technical or Practical Limitations
Limitations of a technical or
practical nature that a user may
encounter that could prevent or
impair the successful
implementation, configuration,
maintenance, support or use of
the capability -OR- prevent or
limit the use, exchange or
portability of any data generated
in the course of using the
capability

License-based EHR
Contract

A CyberMed contractual
agreement wherein a CyberMed
Software license fee is agreed
upon.

A one-time set up fee with a
supplemental monthly
subscription fee support and
maintenance fee.
Implementation fees, such as
travel and airfare costs, are billed
separately. Support and
maintenance may require a one-
time set-up cost and/or recurring
costs.

A contractual agreement is
required, as an acceptance of
terms and conditions.

All providers must have an active
license in order to use the
software. Must have internet
access.

Electronic Prescribing

Enables a user to perform the
following prescription-related
electronic transactions: new
prescription, change
prescriptions, cancel prescriptions
Refill prescriptions, request and
receive medication history
information

Costs are not included as part of
the EHR services, although they
are mentioned in the contract. if
Electronic Prescribing of
Controlled Substances is wanted,
an additional cost per provider
per year is added.

Providers must enter into a
separate agreement with
CyberMed to begin e- prescribing.

Users must have active license for
this feature in order to use.
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Capability Description of Capability Costs or Fees Contractual Limitations Technical or Practical Limitations
Types of costs or fees that a user |Limitations of a contractual Limitations of a technical or
may be required to pay to nature (including developer practical nature that a user may
purchase, license, implement, policies and other business encounter that could prevent or
maintain, upgrade, use, or practices) that a user may impair the successful
otherwise enable and support the|encounter in the implementation |implementation, configuration,
use of the implementation or use |or use of the capability -OR- in maintenance, support or use of
of the capability -OR- in the connection with the data the capability -OR- prevent or
connection with the data generated in the course of using |limit the use, exchange or
generated in the course using the [the capability portability of any data generated
capability in the course of using the

capability

API CyberMed as an application A cost may be incurred to CyberMed may require a No registration is required for

programming interface designed
to support development and
deployment of applications by
our customers or third parties to
securely access protected health
information.

configure and support real- time

access of patient data via the APL
This may include a one-time cost

for configuration, and an ongoing
cost for support, which may have
a fixed and a variable component
(based on volume of access).

contractual arrangement for
connecting to systems containing
Protected Health Information, in
order to allow security and
control according to HIPAA rules.

access to APl documentation.
CyberMed may require
developers to obtain a unique
identifier for their applications
wishing to access PHI. the course
of using the capability. Granting
individual user access for
applications is the responsibility
of the CyberMed customer.
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Interfaces

CyberMed supports a variety of
interfaces to other health
information technology including
systems for Orders, Results,
Procedures, Charges, Images.
Text, Lab Information Systems
(LIS), Picture Archiving and
Communications Systems (PACS).

Custom interfaces may incur a
one- time implementation cost
and ongoing annual support cost.
Interfaces to laboratory devices
may require licensing of
additional lab device software
from a third party.
Customization of standard
reporting interfaces for public
health reporting to meet state or
local requirements may incur
additional cost.

Establishment of interfaces may
require contractual arrangements
with suppliers of other HIT
systems to which interfaces
connect.

Documentation for configuration
and deployment of CyberMed's
certified interfaces for syndromic
surveillance, immunizations and
lab reporting are provided so
customers can do the
configuration, or CyberMed can
be contracted.

Data Export

CyberMed provides the ability to
export data at a given time or on
a recurring schedule, for selected
patients or all patients, for
specific encounters or a date
range.

There is no fee for the use of the
data export or health care survey
functions. A
customer seeking to export large
quantities of data may incur costs
for specialized support if they
require export of data in formats
other than the standard CCDA
formats supported by CyberMed.

Customer assumes responsibility
to protect patient privacy and
security for exported data.

No programmi,:ig is needed for
customers to set up one-time
data exports. Recurring exports
may need some assistance.

Patient Portal

CyberMed provides convenient
access to patients for viewing of
their health records.

There is no fee to the patient or
the clinic. If specialized training is
required, there may be a fee.

Patients must be informed of the
portal and sign up for an account.

Insurance Verification

Provides access to 3™ party
verifier.

There is a separate enrollment
fee per provider utilizing the
service.

E-Fax

Provide access to 3™ party E-Fax
provider.

There is a separate enrollment
fee per provider utilizing the
service.
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